ST.JAMES’S

LLLLLLLLLLLLLLLLL

APPLICATION FOR MEMBERSHIP OF ALTHOFF ST JAMES’S HOTEL &
CLUB

l/we hereby apply for membership of the Althoff St. James’s Hotel & Club.
If elected lI/we agree to be bound by the rules and regulations.

The enrolment fee of £250.00, exclusive of VAT, and the annual subscription of £450.00,
exclusive of VAT, is to be settled via secure payment link.

Please print in block capitals

Full name : Mr/Mrs/Miss/Ms

Company name :

Position :

Address :

Name of Spouse if included in membership :

Telephone Number :

Email Address :

Signature :

Date :

Please let us know how you heard about Althoff St James’s Hotel & Club:

FOR OFFICE USE ONLY

Date of joiniNg .....coviviiiii, Membership numMber/s...........ccoooiiiiii
Renewaldate ............c.oooiiiiiiii . SIGNEd. . e



ST.JAMES’S

HOTEL & CLUB MAYFAIR

Althoff St James’s Hotel & Club Rules and Regulations

We don't like them! And we don’t make a big fuss about them, but for reference they are enclosed here within. We
have found that what works at the Althoff St James’s Hotel & Club is just general polite etiquette. The relationship
between our team and our members has been built on this and it is one of the truly unique facets that gives us such
a wonderful ambience.

Membership Cards

Please note that we have moved to a paperless system and will no longer issue printed membership cards.

This change allows us to minimize our environmental footprint and improve efficiency, creating a more sustainable
and seamless experience for all members. You will receive a unique membership number, which you can use to
access your member benefits.

Membership Fee

The period of access is one year and will be from the date of joining. Memberships are non-transferable and members and/or
their spouse indicated on the application form are the sole user/s. The Althoff St. James’s Hotel & Club reserves the right to
increase the fee at any time.

Accounts

All accounts are to be settled prior to departure at Althoff St James’s Hotel & Club and when visiting reciprocal clubs. Members
are responsible for any outstanding bills incurred by their guests. Althoff St James’s Hotel & Club is unable to settle bills on
members at any reciprocal clubs.

Complaints
Members should put any complaints about the Althoff St. James’s Hotel & Club in writing for the consideration of management.
All complaints will be held in the strictest confidence.

Ideas

Members should put any suggestions for improvements to the Althoff St. James’s Hotel & Club in writing for the consideration of
management. All ideas will be held in the strictest confidence but are welcomed as we are keen to provide a continuously improving
service.

Animals
Animals, with the exception of guide dogs, are not permitted.

Dress Code
We want our members to be comfortable, and we do not have a dress code with the exception of smart casual for our restaurant,
Francatelli.

Letters of Introduction

Please request Letters of Introduction by email to reservations@stajmeshotelandclub.com during office hours (UK time Monday-
Friday 9am-6pm). Outside office hours, please email requests to info@stjameshotelandclub.com. All letters of introduction are to
be requested 7 days prior to your visit to reciprocal clubs.

Restaurant Reservations for Francatelli
It is strongly recommended to check availability and reserve a table in advance to avoid disappointment. This can be done by
email restaurant@stjameshotelandclub.com or by telephone +44 (0)207 316 1600.

Noise

Good relations with our neighbours are of prime importance to the Althoff St. James’s Hotel & Club. We would ask all Members
to be conscious of this, especially in the evening or at night, and at all times when leaving the property. We are in a mixed
residential and commercial area and, as well as our own hotel residents, we have neighbours, with children, close by.

Reciprocal Arrangements
Althoff St James’s Hotel & Club may enter into reciprocal arrangements with other clubs on agreed terms. Any such arrangement
may be terminated or modified by Althoff St James’s Hotel & Club.

Contact Details
Kindly inform our team if your contact details change (email, telephone or postal address). This can also be done by email to
reservations@stjameshotelandclub.com. or by writing to Althoff St James’s Hotel & Club, 7-8 Park Place, London SW1A 1LS.
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Disclaimer
Loss or injury to any Member or any guests or to any goods or property of theirs on the premises of Althoff St James’s Hotel &
Club, shall not give rise to any claim against Althoff St James’s Hotel & Club or any employee of Althoff St James’s Hotel & Club,

provided that this disclaimer does not purport to override any statutory liability of the company.

Data Protection
Under the data protection act 1998 we have a legal duty to protect any personal information we collect from you. We will
only use personal information you supply to us for the reason that you provide it. We will not pass your information to any

other parties.



